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Y

^mi» i^^M» Pj» u^mi» O^[H¡j» |ijl» ZP\H» ^M» FHMH\jH» ;N;P\jl» �Z^iPF;¡j» P\lH\jH» jm\�» f^sHiMmZ» OmiiPD;\Hj�» l^iiH\lP;Z» i;P\j�» ;\F

iHZH\lZHjj» Om[PFPlu�» 8Hl» [^jl» O^[H^s\Hij» s;Pl» m\lPZ» lOHu¡iH» M;DP\N» H[HiNH\Du» ZH;Yj» ^i» jl^i[» F;[;NH» CHM^iH

D^\jPFHiP\N»;» iHfZ;DH[H\l­;»iH;DlPrH»;ffi^;DO» lO;l»^MlH\» ZH;Fj» l^» imjOHF»FHDPjP^\j�»m\HtfHDlHF»D^[fZPD;lP^\j�»;\F

[PjjHF»^ff^ilm\PlPHj»M^i»CHllHi»fi^lHDlP^\»;\F»r;ZmH�

�Z^iPF;¡j»m\PhmH»DZP[;lH»DiH;lHj»i^^|\N»DO;ZZH\NHj»m\ZPYH»;\usOHiH»HZjH»P\»lOH»D^m\liu�»/OH»D^[CP\;lP^\»^M»HtliH[H»OH;l�»05

i;FP;lP^\�»OPNO»Om[PFPlu�»j;Zl»;Pi»P\»D^;jl;Z»iHNP^\j�»;\F»lOH»D^\jl;\l»lOiH;l»^M»li^fPD;Z»jl^i[j»;\F»OmiiPD;\Hj»[H;\j»u^mi»i^^M

s^iYj»O;iFHi»lO;\»i^^Mj»P\»[^jl»^lOHi»jl;lHj�

/OPj»D^[fiHOH\jPrH»NmPFH»s;ZYj»u^m»lOi^mNO»HrHiu»;jfHDl»^M» lOH»i^^M»iHfZ;DH[H\l»fi^DHjj�»jfHDP|D;ZZu»l;PZ^iHF»M^i»�Z^iPF;

O^[H^s\Hij�»6OHlOHi» u^m¡iH» FH;ZP\N»sPlO» ;\» ;NP\N» i^^M�» fZ;\\P\N» ;OH;F» M^i» OmiiPD;\H» jH;j^\�» ^i» iHD^rHiP\N» Mi^[» jl^i[

F;[;NH�» u^m¡ZZ» FPjD^rHi» lOH» DiPlPD;Z» P\M^i[;lP^\» u^m» \HHF» l^» \;rPN;lH» lOPj» jPN\P|D;\l» O^[H» P[fi^rH[H\l» fi^WHDl» sPlO

D^\|FH\DH�

�\jPFH» lOHjH»f;NHj�» u^m¡ZZ» ZH;i\»O^s» l^» PFH\lPMu» lOH»jPN\j» lO;l»u^mi» i^^M»\HHFj» iHfZ;DH[H\l�»m\FHijl;\F» lOH»[;lHiP;Zj»CHjl

jmPlHF»M^i»�Z^iPF;¡j»DZP[;lH�»\;rPN;lH»lOH»fHi[Pl»;\F»P\jmi;\DH»fi^DHjj�»jHZHDl»lOH»iPNOl»D^\li;Dl^i�»;\F»H\jmiH»u^mi»\Hs»i^^M

[HHlj»lOH»Z;lHjl»CmPZFP\N»D^FHj�


u»lOH»H\F»^M»lOPj»NmPFH�»u^m¡ZZ»O;rH»lOH»Y\^sZHFNH»l^»[;YH»P\M^i[HF»FHDPjP^\j�»;jY»lOH»iPNOl»hmHjlP^\j�»;\F»s^iY»HyHDlPrHZu

sPlO»i^^|\N»fi^MHjjP^\;Zj» l^»;DOPHrH»;» iHjmZl» lO;l»fi^lHDlj»u^mi»O^[H�» P\DiH;jHj» Plj»r;ZmH�»;\F»fi^rPFHj»fH;DH»^M»[P\F» M^i

uH;ij»l^»D^[H�

Your Roof Replacement Journey Starts Here
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F

Z^iPF;¡j» jmCli^fPD;Z» ;\F» li^fPD;Z» DZP[;lH» DiH;lHj» ;» fHiMHDl» jl^i[» ^M» i^^|\N» DO;ZZH\NHj�» 8^mi» i^^M» [mjl» sPlOjl;\F

lH[fHi;lmiHj» HtDHHFP\N» ��Ú�» M^i» [^\lOj» ;l» ;» lP[H�» DiH;lP\N» Htf;\jP^\» ;\F» D^\li;DlP^\» DuDZHj» lO;l» jliHjj» i^^|\N

[;lHiP;Zj�»05»i;FP;lP^\»P\»�Z^iPF;»Pj»;[^\N»lOH»[^jl»P\lH\jH»P\»lOH»0\PlHF».l;lHj�»D;mjP\N»;DDHZHi;lHF»FHlHiP^i;lP^\»^M

jOP\NZHj�»lPZHj�»;\F»m\FHiZ;u[H\l�

/OH»Om[PFPlu»ZHrHZj�»^MlH\»HtDHHFP\N»��Ò�»DiH;lH»PFH;Z»D^\FPlP^\j»M^i»[^ZF�»;ZN;H�»;\F»[PZFHs»Ni^slO�»f;ilPDmZ;iZu»^\»\^ilO¯

M;DP\N»jZ^fHj»;\F»jO;FHF»;iH;j�»�^;jl;Z»O^[H^s\Hij»M;DH»lOH»;FFPlP^\;Z»DO;ZZH\NH»^M»j;Zl»;Pi�»sOPDO»;DDHZHi;lHj»D^ii^jP^\»^M

[Hl;Z»D^[f^\H\lj»P\DZmFP\N»};jOP\N�»M;jlH\Hij�»;\F»i^^M»rH\lj�

�^ZZ^sP\N»FHr;jl;lP\N»OmiiPD;\H»jH;j^\j�»�Z^iPF;»P[fZH[H\lHF»j^[H»^M»lOH»jliPDlHjl»CmPZFP\N»D^FHj»P\»lOH»\;lP^\�»/OH»�Z^iPF;


mPZFP\N»�^FH»iHhmPiHj»i^^Mj» l^»[HHl»jfHDP|D»sP\F»iHjPjl;\DH»i;lP\Nj»C;jHF»^\»u^mi»O^[H¡j» Z^D;lP^\�»*i^fHilPHj» P\» lOH»�PNO

5HZ^DPlu»�miiPD;\H»:^\H»«�5�:¬�»sOPDO»P\DZmFHj»�P;[P¯
;FH»;\F»
i^s;iF»D^m\lPHj�»M;DH»lOH»[^jl»jliP\NH\l»iHhmPiH[H\lj�»sPlO

i^^Mj»\HHFP\N»l^»sPlOjl;\F»sP\F»jfHHFj»mf»l^»���»[fO�

�rH\» ^mljPFH» lOH» �5�:�»[^jl» �Z^iPF;» O^[Hj» iHhmPiH»sP\F» i;lP\Nj» CHlsHH\» ���¯���»[fO�» /OHjH» i;lP\Nj» FHfH\F» ^\» M;Dl^ij

P\DZmFP\N» i^^M» jZ^fH�» OHPNOl�» CmPZFP\N» Htf^jmiH�» ;\F» FPjl;\DH» Mi^[» lOH» D^;jl�» 8^mi» \Hs» i^^M» [mjl» [HHl» ^i» HtDHHF» lOHjH

iHhmPiH[H\lj»l^»f;jj»P\jfHDlP^\»;\F»[;P\l;P\»u^mi»O^[H^s\Hi¡j»P\jmi;\DH�

0]GIjkm<]GQ]O¹�[_jQG<äk¹-__�]O¹�P<[[I]OIk

Florida's Unique Climate Demands

Hurricane Building Codes

KEY INSIGHT

FZ^iPF;¡j» CmPZFP\N» D^FHj» ;iH\¡l» Wmjl» CmiH;mDi;lPD» iHF» l;fH­lOHu¡iH» H\NP\HHiHF» iHhmPiH[H\lj» C;jHF» ^\» FHD;FHj» ^M

OmiiPD;\H»F;[;NH»F;l;�»�»fi^fHiZu» P\jl;ZZHF» D^FH¯D^[fZP;\l» i^^M» D;\»[H;\» lOH»FPyHiH\DH»CHlsHH\»[P\^i» iHf;Pij

;\F»D;l;jli^fOPD»Z^jj»FmiP\N»;»[;W^i»jl^i[�
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\FHijl;\FP\N»sOH\» l^» iHfZ;DH» u^mi» i^^M» i;lOHi» lO;\» iHf;Pi» Pl» D;\» j;rH» u^m» Mi^[»s;lHi» F;[;NH�»[^ZF» Ni^slO�» ;\F

jlimDlmi;Z» PjjmHj�».HrHi;Z»DZH;i» P\FPD;l^ij»jmNNHjl»u^mi»i^^M»O;j»iH;DOHF»lOH»H\F»^M» Plj»jHirPDH;CZH» ZPMH»;\F»iHhmPiHj

P[[HFP;lH»;llH\lP^\»Mi^[»hm;ZP|HF»fi^MHjjP^\;Zj�

.HrHi;Z»DZH;i»P\FPD;l^ij»jmNNHjl»u^mi»i^^M»O;j»iH;DOHF»lOH»H\F»^M»Plj»jHirPDH;CZH»ZPMH�

.OP\NZH»FHlHiP^i;lP^\�»�miZP\N�»DmffP\N�»Di;DYP\N�»^i»[PjjP\N»jOP\NZHj

�i;\mZH»Z^jj�»�tDHjjPrH»Ni;\mZHj»P\»NmllHij»^i»C;iH»jf^lj

.;NNP\N»;iH;j�»�\u»rPjPCZH»j;NNP\N»jmNNHjlj»jlimDlmi;Z»F;[;NH


;uZPNOl»lOi^mNO»i^^M»C^;iFj�»�PNOl»rPjPCZH»Mi^[»u^mi»;llPD

6;lHi»jl;P\j�»�\lHiP^i»DHPZP\N»^i»s;ZZ»jl;P\j»f^P\l»l^»ZH;Yj

�^jj»^i»;ZN;H»Ni^slO�»�tlH\jPrH»[^jj»P\FPD;lHj»[^PjlmiH»iHlH\lP^\


;[;NHF»};jOP\N�»�i;DYHF�»imjlHF�»^i»[PjjP\N»};jOP\N»;i^m\F»rH\lj

�^jl» i^^|\N»[;lHiP;Zj» O;rH»fiHFPDl;CZH» ZPMHjf;\j�» lO^mNO»�Z^iPF;¡j» O;ijO» DZP[;lH»^MlH\» iHFmDHj» lOHjH»Cu»��¯��Ò�»�jfO;Zl

jOP\NZHj»lufPD;ZZu»Z;jl»��¯��»uH;ij»P\»�Z^iPF;�»D^[f;iHF»l^»��¯��»uH;ij»P\»\^ilOHi\»DZP[;lHj�»�Hl;Z»i^^Mj»NH\Hi;ZZu»fi^rPFH»��¯

��»uH;ij»^M»jHirPDH�»sOPZH»D^\DiHlH»;\F»DZ;u»lPZHj»D;\»Z;jl»��»uH;ij»^i»[^iH»sPlO»fi^fHi»[;P\lH\;\DH�

�MlHi»OmiiPD;\Hj»^i»jHrHiH»jl^i[j�»O;rH»u^mi»i^^M»fi^MHjjP^\;ZZu» P\jfHDlHF»HrH\»PM»u^m»F^\¡l»jHH»^CrP^mj»F;[;NH�»6P\F»D;\

D^[fi^[PjH»jH;Z»jliPfj�» Z^^jH\»jOP\NZHj�»;\F»F;[;NH»m\FHiZ;u[H\l»sPlO^ml»DiH;lP\N» P[[HFP;lHZu»rPjPCZH»fi^CZH[j�»�PFFH\

F;[;NH»^MlH\»ZH;Fj»l^»ZH;Yj»FmiP\N»jmCjHhmH\l»jl^i[j»^i»OH;ru»i;P\j�

When Your Florida Roof Needs Replacement

Visible Signs of Roof Failure

Age and Life Expectancy

Post-Storm Assessment

KEY INSIGHT

Insurance companies typically require roof replacements on homes with roofs over 15 years old for new policies.

Planning proactively gives you control over timing and contractor selection rather than rushing to meet insurance

deadlines.
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A

iDOPlHDlmi;Z» ;jfO;Zl» jOP\NZHj» iH[;P\» �Z^iPF;¡j» [^jl» f^fmZ;i» i^^|\N» [;lHiP;Z�» ^yHiP\N» ;» C;Z;\DH» ^M» ;y^iF;CPZPlu�

fHiM^i[;\DH�» ;\F» ;HjlOHlPD» ;ffH;Z�» �^FHi\» P[f;Dl¯iHjPjl;\l» jOP\NZHj» D;iiu» ;» �Z;jj» �» i;lP\N�» lOH» OPNOHjl» P[f;Dl

iHjPjl;\DH»;r;PZ;CZH�»;\F»[;\u»P\jmiHij»^yHi»fiH[Pm[»FPjD^m\lj»M^i»lOHPi»P\jl;ZZ;lP^\�»6OH\»jHZHDlP\N»;jfO;Zl»jOP\NZHj

M^i»�Z^iPF;�»fiP^iPlPxH»lO^jH»sPlO»OPNO»sP\F»i;lP\Nj»«[P\P[m[»���»[fO¬�»;ZN;H»iHjPjl;\DH�»;\F»HtlH\FHF»s;ii;\lPHj�

�Hl;Z» i^^|\N» O;j» N;P\HF» jPN\P|D;\l» f^fmZ;iPlu» ;[^\N» �Z^iPF;» O^[H^s\Hij» jHHYP\N» Z^\NHrPlu» ;\F» OmiiPD;\H» fi^lHDlP^\�

.l;\FP\N»jH;[»[Hl;Z»i^^Mj�»sOH\»fi^fHiZu» P\jl;ZZHF�»D;\»sPlOjl;\F»sP\Fj»HtDHHFP\N»���»[fO»;\F»D;iiu»�Z;jj»�»|iH»i;lP\Nj�

�Hl;Z» i^^Mj» iH}HDl» j^Z;i»OH;l�» iHFmDP\N»;llPD» lH[fHi;lmiHj»Cu»mf» l^»��Ú�» ;\F» Z^sHiP\N»;Pi» D^\FPlP^\P\N» D^jlj» jmCjl;\lP;ZZu�

�^;jl;Z»O^[H^s\Hij»jO^mZF»jfHDPMu»[;iP\H¯Ni;FH»;Zm[P\m[�

�^\DiHlH»;\F»DZ;u» lPZHj»O;rH»fi^lHDlHF»�Z^iPF;»O^[Hj»M^i»^rHi»;»DH\lmiu�»^yHiP\N»m\[;lDOHF»Fmi;CPZPlu�»|iH»iHjPjl;\DH�»;\F

;HjlOHlPD»;ffH;Z�»/PZHj»\;lmi;ZZu»iHjPjl»[^PjlmiH�»P\jHDlj�»;\F»i^l»sOPZH»fi^rPFP\N»HtDHZZH\l»lOHi[;Z»fHiM^i[;\DH»lOi^mNO»lOHPi

\;lmi;Z» rH\lPZ;lP^\» fi^fHilPHj�»�^FHi\» lPZH» P\jl;ZZ;lP^\»[HlO^Fj» P\D^if^i;lH» iHP\M^iDHF» ;ll;DO[H\l» jujlH[j» H\NP\HHiHF» M^i

OmiiPD;\H¯M^iDH»sP\Fj�»/OH»jmCjl;\lP;Z»sHPNOl»iHhmPiHj»;FHhm;lH»jlimDlmi;Z»jmff^il�

.I[IEmQ]O¹mPI¹-QOPm¹-__�]O¹�<mIjQ<[

�kgP<[m¹.PQ]O[IkÀ¹/PI¹*j<EmQE<[¹�P_QEI

�Im<[¹-__�]OÀ¹
nj<DQ[Qmv¹<]G¹�}EQI]Ev

/Q[I¹-__�]OÀ¹/PI¹/j<GQmQ_]<[¹�[_jQG<¹.m<]G<jG

KEY INSIGHT

TOH»  CHjl » i^^|\N» [;lHiP;Z» FHfH\Fj» ^\» u^mi» jfHDP|D» DPiDm[jl;\DHj�» P\DZmFP\N» u^mi» O^[H¡j» ;iDOPlHDlmi;Z» jluZH�

jlimDlmi;Z» D;f;DPlu�» P\jmi;\DH» iHhmPiH[H\lj�» ;\F» Z^\N¯lHi[» fZ;\j�» �;ZDmZ;lH» lOH» l^l;Z» ZPMHDuDZH» r;ZmH» P\DZmFP\N

Z^\NHrPlu�»[;P\lH\;\DH�»;\F»H\HiNu»HzDPH\Du�
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^^M»iHfZ;DH[H\l»P\»�Z^iPF;»iHhmPiHj»CmPZFP\N»fHi[Plj»P\»rPilm;ZZu»;ZZ»WmiPjFPDlP^\j�»/OH»fHi[Pl»fi^DHjj»H\jmiHj»u^mi»\Hs

i^^M»[HHlj»DmiiH\l»CmPZFP\N»D^FHj�»sP\F»Z^;F»iHhmPiH[H\lj�»;\F»P\jl;ZZ;lP^\»jl;\F;iFj�»8^mi»D^\li;Dl^i»jO^mZF»O;\FZH

fHi[Pl»;ffZPD;lP^\j�»Cml»m\FHijl;\FP\N»lOH»fi^DHjj»OHZfj»u^m»rHiPMu»fi^fHi»D^[fZP;\DH�

*Hi[Pl»;ffZPD;lP^\j»lufPD;ZZu»iHhmPiH»FHl;PZHF»fi^WHDl»fZ;\j»P\DZmFP\N»[;lHiP;Zj»jfHDP|D;lP^\j�»sP\F»Z^;F»D;ZDmZ;lP^\j»C;jHF»^\

u^mi» Z^D;lP^\�» fi^FmDl» ;ffi^r;Z» \m[CHij» Mi^[» lOH» �Z^iPF;» 
mPZFP\N» �^[[PjjP^\�» D^\li;Dl^i» ZPDH\jP\N» ;\F» P\jmi;\DH

F^Dm[H\l;lP^\�»fi^fHilu»jmirHu»^i»fZ^l»fZ;\�»;\F»H\NP\HHiP\N»Fi;sP\Nj»M^i»D^[fZHt»i^^M»jlimDlmiHj�

�MlHi» P\jl;ZZ;lP^\�» P\jfHDlP^\j» rHiPMu» fi^fHi» m\FHiZ;u[H\l�» };jOP\N» P\jl;ZZ;lP^\�» M;jlH\Hi» f;llHi\j�» ;\F» ^rHi;ZZ» D^FH

D^[fZP;\DH�» HrHi»fi^DHHF»sPlO^ml»fHi[Plj­m\fHi[PllHF»s^iY»D;\»r^PF»s;ii;\lPHj�»D^[fZPD;lH»P\jmi;\DH»DZ;P[j�»;\F»DiH;lH

jHiP^mj»fi^CZH[j»sOH\»jHZZP\N»u^mi»O^[H�

�M» jl^i[» F;[;NH» \HDHjjPl;lHj» u^mi» i^^M» iHfZ;DH[H\l�» m\FHijl;\FP\N» lOH» P\jmi;\DH» DZ;P[» fi^DHjj» fi^lHDlj» u^mi» P\lHiHjlj�


^Dm[H\l»;ZZ»F;[;NH»P[[HFP;lHZu»sPlO»fO^l^Ni;fOj»;\F»rPFH^j�»�^\l;Dl»u^mi»P\jmi;\DH»D^[f;\u»fi^[flZu�»;j»[;\u»f^ZPDPHj

O;rH»jliPDl»iHf^ilP\N»FH;FZP\Hj�»8^mi»P\jmi;\DH»;FWmjlHi»sPZZ»P\jfHDl»lOH»F;[;NH»;\F»FHlHi[P\H»D^rHi;NH�»�^sHrHi�»;FWmjlHij

s^iY» M^i» lOH» P\jmi;\DH»D^[f;\u�»\^l»u^m�»�^\jPFHi»O;rP\N»u^mi» i^^|\N»D^\li;Dl^i»fiHjH\l»FmiP\N» P\jfHDlP^\j» l^»H\jmiH»;ZZ

F;[;NH»Pj»fi^fHiZu»F^Dm[H\lHF�

�»lufPD;Z»�Z^iPF;»i^^M»iHfZ;DH[H\l»M^ZZ^sj»;»fiHFPDl;CZH»lP[HZP\H�»�MlHi»D^\li;Dl»jPN\P\N�»fHi[Pl»;ffZPD;lP^\j»l;YH»^\H»l^»lOiHH

sHHYj»M^i»;ffi^r;Z�»�;lHiP;Z»fi^DmiH[H\l»iHhmPiHj»^\H»l^»ls^»sHHYj�»lO^mNO»jfHDP;Zlu»[;lHiP;Zj»[;u»l;YH»Z^\NHi�»/OH»;Dlm;Z

P\jl;ZZ;lP^\»lufPD;ZZu»l;YHj»ls^»l^»|rH»F;uj»M^i»[^jl»iHjPFH\lP;Z»i^^Mj�»FHfH\FP\N»^\»jPxH�»D^[fZHtPlu�»;\F»sH;lOHi�».DOHFmZH

P\jl;ZZ;lP^\j»FmiP\N»�Z^iPF;¡j»Fiu»jH;j^\»sOH\»f^jjPCZH�»lufPD;ZZu» ^rH[CHi»lOi^mNO»�fiPZ�

Navigating Permits and Insurance Process

Florida Permitting Requirements

Working with Insurance Claims

The Replacement Timeline

KEY INSIGHT

Never let anyone pressure you into waiving permits to "save money" or "speed up the process." Unpermitted work is

illegal, voids manufacturer warranties, creates liability issues, and can result in forced removal and replacement at

your expense.
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HZHDlP\N» lOH» iPNOl» i^^|\N» D^\li;Dl^i» Pj» lOH» [^jl» DiPlPD;Z» FHDPjP^\» P\» u^mi» iHfZ;DH[H\l» fi^WHDl�» �Z^iPF;¡j» f^jl¯jl^i[

H\rPi^\[H\l» m\M^ilm\;lHZu» ;lli;Dlj» m\ZPDH\jHF» D^\li;Dl^ij�» jl^i[» DO;jHij�» ;\F» Mi;mFmZH\l» ^fHi;l^ij» ;Z^\NjPFH

iHfml;CZH»fi^MHjjP^\;Zj�»5HiPMu»lO;l»D^\li;Dl^ij»O^ZF»r;ZPF»�Z^iPF;»jl;lH»ZPDH\jHj»«HPlOHi»�HilP|HF»-^^|\N»�^\li;Dl^i»^i

-HNPjlHiHF»-^^|\N»�^\li;Dl^i¬�»�OHDY»ZPDH\jH»jl;lmj»lOi^mNO»lOH»
Hf;il[H\l»^M»
mjP\Hjj»;\F»*i^MHjjP^\;Z»-HNmZ;lP^\»sHCjPlH�

�^\|i[»lOHu»D;iiu»;FHhm;lH»ZP;CPZPlu» P\jmi;\DH»;\F»s^iYHij¡»D^[fH\j;lP^\»D^rHi;NH­iHhmHjl»DHilP|D;lHj»;\F»rHiPMu»FPiHDlZu

sPlO»P\jmi;\DH»D^[f;\PHj�

�;\u» O^[H^s\Hij»[;YH» fiHrH\l;CZH»[Pjl;YHj» FmiP\N» i^^M» iHfZ;DH[H\l�» �r^PF» jHZHDlP\N» D^\li;Dl^ij» C;jHF» j^ZHZu» ^\» lOH

Z^sHjl» CPF­HtliH[HZu» Z^s» CPFj» ^MlH\» P\FPD;lH» jmCjl;\F;iF» [;lHiP;Zj�» P\;FHhm;lH» P\jmi;\DH�» ^i» fZ;\j» l^» Dml» D^i\Hij» ^\

P\jl;ZZ;lP^\�»/OH»[PF¯i;\NH»CPF»Mi^[»;»fi^fHiZu» ZPDH\jHF�» P\jmiHF»D^\li;Dl^i»lufPD;ZZu»fi^rPFHj»lOH»CHjl»r;ZmH�» HrHi»f;u»lOH

MmZZ» ;[^m\l» mfMi^\l�» .l;\F;iF» fi;DlPDH» P\r^ZrHj» ;» FHf^jPl» ^M» ��¯��Ò�» fi^NiHjj» f;u[H\lj» ;l» FH|\HF»[PZHjl^\Hj�» ;\F» |\;Z

f;u[H\l»;MlHi»P\jfHDlP^\»;\F»D^[fZHlP^\�

�jl;CZPjO»DZH;i»D^[[m\PD;lP^\»DO;\\HZj»sPlO»u^mi»D^\li;Dl^i�»0\FHijl;\F»sO^»[;\;NHj»lOH»fi^WHDl»F;PZu�»O^s»l^»iH;DO»lOH[�

;\F» sOH\» l^» HtfHDl» mfF;lHj�» 
PjDmjj» O^s» lOH» fi^WHDl» ;yHDlj» u^mi» F;PZu» ZPMH­\^PjH�» FHCiPj�» FiPrHs;u» ;DDHjj�» ;\F» fHlj» ^i

DOPZFiH\�»�jY»;C^ml»DiHs»jPxH�»HtfHiPH\DH�»;\F»jmfHirPjP^\�»�tfHiPH\DHF»DiHsj»s^iY»HzDPH\lZu»sOPZH»[;P\l;P\P\N»hm;ZPlu�»5HiPMu

lOH»D^\li;Dl^i»sPZZ»fi^lHDl»u^mi»fi^fHilu»sPlO»l;ifj�»[;N\HlPD»jsHHfj»M^i»\;PZj�»;\F»fi^fHi»FHCiPj»FPjf^j;Z�

Choosing Your Contractor Wisely

Contractor Selection Criteria

Avoiding Common Contractor Mistakes

Communication and Project Management

KEY INSIGHT

Sl^i[»DO;jHij»;\F»}u¯Cu¯\PNOl»^fHi;l^ij»}^^F»�Z^iPF;»;MlHi»OmiiPD;\Hj�»^MlH\»^yHiP\N» l^^»N^^F»l^»CH»limH »FH;Zj�

�O^^jH»Hjl;CZPjOHF» Z^D;Z»D^\li;Dl^ij»sO^»sPZZ»CH»;r;PZ;CZH»M^i»s;ii;\lu»jHirPDH»;\F»sO^jH»iHfml;lP^\»FHfH\Fj»^\

Dmjl^[Hi»j;lPjM;DlP^\�»\^l»hmPDY»fi^|lj�
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^mi» i^^M» iHfZ;DH[H\l» iHfiHjH\lj»;»jPN\P|D;\l» P\rHjl[H\l» P\»u^mi»O^[H¡j»fi^lHDlP^\�» r;ZmH�» ;\F»u^mi» M;[PZu¡j» j;MHlu�

�i[HF»sPlO»lOH»P\M^i[;lP^\»P\»lOPj»NmPFH�»u^m¡iH»fiHf;iHF»l^»\;rPN;lH»lOPj»P[f^il;\l»fi^WHDl»sPlO»D^\|FH\DH»;\F»;r^PF

lOH»D^jlZu»[Pjl;YHj»lO;l»fZ;NmH»m\fiHf;iHF»O^[H^s\Hij�

-H[H[CHi» lOH» YHu» fiP\DPfZHj» lO;l» sPZZ» H\jmiH» u^mi» jmDDHjj�» m\FHijl;\F» lO;l» �Z^iPF;¡j» m\PhmH» DZP[;lH» ;\F» CmPZFP\N» D^FHj

iHhmPiH» jfHDP;ZPxHF» Y\^sZHFNH» ;\F» [;lHiP;Zj¢» iHD^N\PxH» lOH» s;i\P\N» jPN\j» lO;l» P\FPD;lH» iHfZ;DH[H\l» Pj» \HDHjj;iu» CHM^iH

H[HiNH\Du»jPlm;lP^\j»FHrHZ^f¢»jHZHDl»[;lHiP;Zj»;ffi^fiP;lH» M^i»u^mi»jfHDP|D» Z^D;lP^\�»O^[H»jlimDlmiH�»;\F» Z^\N¯lHi[»N^;Zj¢

s^iY» ^\Zu» sPlO» fi^fHiZu» ZPDH\jHF�» P\jmiHF» D^\li;Dl^ij» sPlO» Hjl;CZPjOHF» Z^D;Z» iHfml;lP^\j¢» ^Cl;P\» ;ZZ» iHhmPiHF» fHi[Plj» ;\F

H\jmiH»fi^fHi»P\jfHDlP^\j¢»;\F»[;P\l;P\»DZH;i»D^[[m\PD;lP^\»lOi^mNO^ml»u^mi»fi^WHDl�

1. .l;il»Cu»D^\FmDlP\N»;»lO^i^mNO»;jjHjj[H\l»^M»u^mi»DmiiH\l»i^^M¡j»D^\FPlP^\

2. -HjH;iDO»;\F»P\lHirPHs»;l»ZH;jl»lOiHH»hm;ZP|HF»D^\li;Dl^ij

3. -HrPHs»u^mi»O^[H^s\Hi¡j»P\jmi;\DH»f^ZPDu»l^»m\FHijl;\F»u^mi»D^rHi;NH

4. 
HrHZ^f»u^mi»fi^WHDl»lP[HZP\H�»D^\jPFHiP\N»jH;j^\;Z»sH;lOHi»f;llHi\j

5. �^\l;Dl»��»-^^|\N»M^i»;»D^[fiHOH\jPrH»i^^M»;jjHjj[H\l

6. .DOHFmZH»u^mi»MiHH»D^\jmZl;lP^\»;\F»l;YH»lOH»|ijl»jlHf


HrHZ^f» u^mi» fi^WHDl» lP[HZP\H�» D^\jPFHiP\N» jH;j^\;Z»sH;lOHi» f;llHi\j�» fHi[Pl» fi^DHjjP\N» lP[Hj�» ;\F» D^\li;Dl^i» ;r;PZ;CPZPlu�

*Z;\\P\N»;OH;F»NPrHj»u^m»D^\li^Z»i;lOHi»lO;\»M^iDP\N»imjOHF»FHDPjP^\j»FmiP\N»H[HiNH\Du»jPlm;lP^\j�

��»-^^|\N» CiP\Nj» FHD;FHj» ^M» �Z^iPF;» i^^|\N» HtfHilPjH» l^» HrHiu» fi^WHDl�» "mi» jl;lH¯ZPDH\jHF» fi^MHjjP^\;Zj» m\FHijl;\F» lOH

m\PhmH»DO;ZZH\NHj»^M»fi^lHDlP\N»�Z^iPF;»O^[Hj»;\F»;iH»D^[[PllHF»l^»FHZPrHiP\N»hm;ZPlu»s^iY[;\jOPf» lO;l»jl;\Fj»mf»l^»^mi

jl;lH¡j»O;ijOHjl»sH;lOHi�»�^\l;Dl»��»-^^|\N»l^F;u»M^i»;»D^[fiHOH\jPrH»i^^M»;jjHjj[H\l»;\F»FHl;PZHF»fi^f^j;Z�

�;ZZ»«���¬»���¯����»^i»rPjPl»N[i^^|\N}�D^[

Taking Action to Protect Your Home

Your Next Steps

Ready to Get Started?
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